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00 opranmu3anum padoTsl Mo o0ecreYeHu 0 JOCTYIIHOCTH
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IMPUKA3BIBAIO:

1. YT1BepauTs MHCTPYKINIO O MOPSAIKE OKa3aHUsI CUTYAllMOHHOW TIOMOIIM WHBAIUIAM U JIPYTUM
MaJIOMOOUITBHBIM TpyIiaM Tpaxaad npu nocemenun MAO J1IO «/II1IN» r. EmBa (manee mo Tekcty —
HHCTpyKIKA) COrTacCHO MpHIoskeHu o Nel K HAaCTOSIIEMY ITPHUKa3y.
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npuJioxkeHuto Ne3 k HacTosIIEMY MPUKA3y.
4, YrBepauth Ilporpammy o0ydeHus paOOTHMKOB 10 OKa3aHUIO CHUTYAI[MOHHOW TMOMOIIH

MHBAJIUAAM H JIPYrUM MajioMoOWJbHBIM rpaxkganaMm npu nocemenuu N (manee — Ilopsamok)
corjacHo npuioxeHnto Nod K HacTOALIEMY IPUKa3y.

5. I'puxonunout T.A., HHCIIEKTOPY IO KaJpam:

5.1. opranm3oBaTh U npoBectu oOydeHue coTpyaHukoB I B cooTBercTBHM ¢ MHCTpyKIMEH, ¢
3aHECEHUEM 3alKcel B CIELMATIbHBIA XypHall MPOBEACHUS MHCTPYKTaXKel pabOTHUKOB O TMOPSIIKE
OKa3aHUs CUTYAI[MIOHHOM MOMOIIY WHBAJIKAAM U APYTHUM MaIOMOOWIBHBIM IPYIIIaM T'paxkIaH;

5.2.  wuHCcTpykKTax (0Oyuenue) pabotHukoB 1IN mpoBoauts exeronHo He mosaHee 10 ceHtadps, a
Tak)Ke MpH MOCTYIUICHUU Ha paboTy B TeUeHHE 3-X paboduX JHEH.

6. KoHTposnps Hax UCHOTHEHHEM HACTOSIIEro mpukasa Bo3ioxkuTh Ha ['pumtok C.C., HauadbHHUKA
X030T/eNa.
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ITpunosxenue Ne 1 k npukasy
MAO 0 «/ALIN» r. EmBa
ot 20 mas 2020 rozma Ne51-ox

HNucTpykuus
0 NOpsAKe OKA3AHUA CUTYALIMOHHOM IOMOILIHU
HHBAJIM/IAM M IPYTHM MAJOMOOHJIbHBIM I'PYIIIIaM IFPakIaH
npu nocemenun MAO 10 «IIHN» r. EMBa

1. O0mue M0JI0KEHHUS.

1.1. Hacrosimas HMHCTpPYKUHS OIpeAesseT NpaBuia HoBeneHus corpyaHukos MAO J10
«AN» r. EmBa (manee - HAIIM) npu mpenocraBiieHMH YCIYr HHBaIWJIAM (MHBIM KaTE€ropUsM
MaJIOMOOUJTBHBIX TPAKJIaH) U OKa3aHUHM UM CUTYAIlMOHHOM ITOMOIIIH.

1.2. HWHBajgua — W10, KOTOPOE UMEET HAPYIICHUE 30OPOBBS CO CTOMKUM PAacCTPOUCTBOM
¢byHKIMI opranu3ma, oOyCJIOBJIEHHOE 3a00JIeBaHUSMH, IOCIEACTBUSIMM TpPaBM WU JepeKTamu,
MIPUBOIALIEE K OTPAHUYEHUIO )KM3HEIEATENbHOCTH U BBI3bIBaIOIIEe HEOOXOUMOCTh €ro COLMATIbHOM
3aIUThL".

MasiomoOuiabHbie rpaxkaane (MI)) — »3To oAU UCHBITHIBAIOLIME 3aTPYJHEHUS IPU
CaMOCTOSITEIPHOM TEPEIBIKCHNUN, TOJYYCHHH YCIYyTd, HEOO0XoauMoW WH(OpManuu Wi TpH
OPHEHTHUPOBAHUM B TIPOCTpPAHCTBE (MIOAM C BPEMEHHBIM HapYIICHHUEM 3J0POBBs, OCpEeMEHHBIC
YKEHIITUHBI, JTIOJIU CTAPIINX BO3PACTOB, JIFOJIU C JETCKUMHU KOJISICKAMU U T.I1.).

Jnst obecrieueHuss MOCTyNa HMHBAIMAOB M JPYTHX MaJOMOOWJIBHBIX TpaXaaH (nmajnee —
rpaxknanun) k I HapaBHE ¢ IpyruM HACEICHHEM HEOOXOIMMO OKa3aHWE CUTYAIlMOHHON MOMOIIH
B 3aBHCHMOCTH OT BUJIa M CTETICHU BBIPAXKEHHOCTH OTPAHHYCHMUSI, UIMEIOIIETOCS y JAHHOW KaTerOpHH
IPaKJIaH.

CuryanMoHHasi IOMOIIL — 3TO MOMOIIb, OKa3blBacMasl I'PAXKJAHUHY B LIEJAX MPEOJOJICHUS
0appepoB, MPEMATCTBYIOIIUX IOJYYEHHUIO YCIYT, OKa3bIBAEMBIX HACEJICHUIO, HapaBHE C APYrUMU
JIMLAMH.

1.3. Bce rpaxmnmane, i opraHu3anu pabOT MO OKa3aHWIO CUTYAIIMOHHOW IMOMOIIM Ha
00BeKTax COIHMAIBbHON HHPPACTPYKTYPhl, OOBEIUHIIOTCS B NATH IPYNN € YYeTOM crelH(uYecKuX
norpedHOCTEll B IOMOIIY NMPEOJ0JeHUs1 0apbepoB, NPEIATCTBYIOIINUX OJTYYEHUIO UM YCIIYT:

—  TpakJaHe, UCHOJIb3YIOIINE [ IEPEIBUXKEHUS KPECIIO-KOJIACKY;

— TpaxKJaHe C HapylLIeHUEM ONIOPHO-ABUTATEILHOTO allapara;

—  TpaxKJaHe C HapyILIEHUEM 3PEHHUS,

— TpaxJaHe C HapyLICHUEM CIIyXa;

— TpaxKJaHe ¢ HapyIIEHUEM MHTEJUICKTA.

1.4. B ocuHoBe pa6otel [JUIM mo oka3zaHuIO CUTYallMOHHON MOMOINM Tpa)kAaHaM JexKaT
CJIEYIOIIME OCHOBHBIE MOTPEOHOCTH PA3IUYHBIX TPYII TPakJIaH B CUTYAIIHOHHOMN TTOMOIIIU:

—  TPaXJaHUH, UCMOJb3YIOUIUHN U NEPEIBUKEHUS KPECI0-KOJIACKY, HYXKIAETCSI B TOMOLIU
MOCTOPOHHUX UL (IepcoHalia) MpHU TMEepeABKEHUH BHE JIOMa, B CaMOOOCTYKMBAaHUU U JPYTUX
NEHCTBUSX BHE JIOMA;

— TPaXJIAaHUH C MOPAKEHHEM OMOPHO-JABUTATEIBHOIO anmnapara HYXIAeTcs B MOMOIIU
MMOCTOPOHHUX JHI] (TIepCOHaNa) B CaMOOOCTY>KUBaHUH U APYTUX NEHCTBUSAX BHE TOMA,

— TpaXJIaHUH C HApYIICHHEM 3pPEHUS U CIa0OBUAALIUN OrpaHUYCH B OpUEHTALINU U
HY)KJaeTcd B TOMOIIU (COMPOBOXKIACHUH) MOCTOPOHHUX IIHUIY (mepcoHana) BHE JoMa JUis
MepeIBIKEHUS U TIOTy4YeHUs nH(opMaluu mpu 00CIyKUBaHHH;

— TpaXJaHUH C HapyIICHHUEM CIIyXa MpH (OpMalbHBIX B3aMMOOTHOIICHUSIX HYXAA€TCs MPH
00CTyKMBAaHUU B YCIYTaX CypAONEPEBOTUHKA;

— TpaXJIaHWUH C HAPYIIEHUEM HHTEJIEKTa OTPaHWYeH B OOIIEHHH M KOHTPOJE 33 CBOUM
MOBEICHUEM, HYK/Ia€TCSl B TIOMOIIH (COTIPOBOKICHIH ) TOCTOPOHHUX JUI] (TIEpCOHANA).

1.5. HWucrpykuus paspabotaHa B cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM «O BHECEHUU
W3MEHEHUH B OTJIEIbHbBIE 3aKOHOAATENbHbIE aKThl Poccuiickoit denepanuu 1o BOIpOcam COLMAIBHOU
3alUThl HHBAIK/IOB B CB3U ¢ patudukaiueir KoHBeHIIMN 0 npaBax MHBaIMIOB» OT 1 nexabps 2014
roaa Ne 419-@3.



1.6. HMHcrpykuust pa3paboTaHa B LEISIX OOECIEUEHHUs NOCTYyNa WHBAIHMIOB K YCIyraM H
00BEeKTaM, Ha KOTOPBIX OHH MPEIOCTABIAIOTCS, OKa3aHUS IIPU 3TOM HEO0O0XOIUMON TTOMOIIH, U MOXKET
ObITH HCIIOJIB30BaHA MPH MHCTPYKTUpOBaHWMU padoTHukoB J(IIM, mnpemocTaBiasiommx ycayru
HACEJIEHHUIO, & TAKXKE IPU HETIOCPEICTBEHHOM OKAa3aHUM YCIyT WHBAJIUIAM.

1.7. TpebGoBanus K ypoBHIO MOATOTOBKH nepcoHana JIIN:

a) 3HaHUE IMOHATHS «JOCTYIHAs cpeja Uil UHBAJINWJOB» U OCHOBHBIX TPEOOBAaHUN TOCTYIIHOCTH
O0OBEKTOB M  YCIHyr Uil MaJlOMOOWIBHBIX TpaKJAaH; OCHOBHBIX BHUIOB AapPXUTEKTYPHBIX,
MH(POPMAIMOHHBIX W CUTYAIIMOHHBIX 0apbepoB, MPEMATCTBYIOIIUX IOJIYYECHHIO YCIYr HHBAIUIAMHU
(MT') HapaBHE ¢ ApYrUMU JIMLAMH, @ TAK)KE€ BO3MOXKHBIX CIIOCOOOB UX YCTPAHEHUS B 3aBUCUMOCTHU OT
KaTeropuu UHBAJIUIHOCTH;

0) OCBEJOMJIEHHOCTh O mepeuyHe mnpenocrasisembix ycayr B JIUIW, dopmax u HOpsAJIKE
MIPEIOCTABJICHUS YCIYT (B OPraHU3alluy, Ha IOMY, B 3JIEKTPOHHOU OpMe U JUCTAHLIMOHHO);

B) HH(OOPMHUPOBAHHOCTH O CIEIUATHLHOM (BCIIOMOTATEILHOM) 000PYIOBAaHUM U TIPUCTIOCOOICHHSIX
JUId WHBaNUAOB, uMeromuxcs B pacnopsbkenuu M, Hanuumm goctynma K HUM, HOpSAKE HX
JKCIUTyaTaIuu (BKIIOYas TpeOoBaHuUsl 0€30MaCHOCTH);

I') 03HAaKOMJIEHHE C MOPSJIKOM 3BaKyalluu rpa’kJjaH Ha 00bEKTe, B TOM YUCIIE MaJOMOOWIbHBIX, B
AKCTPEHHBIX CIIyYasiX U Ype3BbIYAHBIX CUTYaLUAX;

1) HaJu4Me pa3paboTaHHBIX MpaBUi B3aumojeicTBus corpyauukoB W mpu npepocraBienun
yCIIyT UHBATUAY.

2. O0mue nNpaBuJIa I TUKETA.

2.1. OOpameHue K 4YeJOBEKY: INPH BCTpede OOpaliaiTech ¢ HHBAIUAOM BEXIUBO M
YBa)XXUTEIbHO, BIIOJIHE €CTECTBEHHO M0KaTh MHBANUAY pyKy. Korja Bbl pasroBapuBaeTe ¢ HHBAINIOM
mo00i Kareropuu, oOpamaiTech HENOCPEACTBEHHO K HEMY, a HE K CONpPOBOXKIAIOUIEMY WU
CYpAOIEPEBOTUUKY, KOTOPBIE MPUCYTCTBYIOT IIPH pa3roBoOpe.

2.2. AIEeKBaTHOCTb M BeKJIMBOCTh. OTHOCHUTECH K JAPYrOMY YEJIOBEKY, Kak K cebe camoMmy,

TOYHO TaK € €ro yBaxailTe — M Torja OKa3aHHWE YCIYTH B YUPEXKICHUM U oOlieHue Oyayt
3¢ HEeKTUBHBIMH.
2.3. HasbiBaiiTe ceds1 M APYyrux: Korja Bbl BCTPEUAECTECh C YEJIOBEKOM, KOTOPBIM IMJIOXO

BHJIUT WJIM COBCEM HE BHJMT, 00s13aTEIHHO Ha3bIBAMTE ce0s1 M TEX JIOACH, KOTOPBIC MPHUIILIA C BaMHU.
Ecoun y Bac obOmas Oecema B rpymme, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JaHHBIH MOMEHT BBI
oOparaeTech, M Ha3BaTh CeOl.

2.4. Tlpenjio:keHue MOMOIIM. €CJIM BBl Ipeajiaraete MoMOIIb, JKJIUTE, MOKa € MPUMYT, a
3aTeM CHpaIlUBalTe, YTO U KaK JeJIaTh; BCET/Aa MpeyIaraiTe MoMOIIb, €CIIH HY)KHO OTKPBITH TSHKETYIO
JIBEPH WM O0OUTH MPETATCTBHE.

2.5.  OOecnevyeHue TOCTYIMHOCTH YCJYI: BCEr/a JUYHO yOexkKIanTeCh B JOCTYITHOCTH
MECT, IIe IPEeIyCMOTPEHO OKa3aHHe yCIyr M MpHEeM rpakaaH. 3apaHee MOUHTEpecyMTech, KaKue
MOTYT BO3HHKHYTh IIPOOJIEMBI T Oaphephl M KaK UX MOKHO YCTPAHUTh.

2.6. BHHUMATEJbLHOCTb H TEPNEJTUBOCTD.

- Korza BBl pazroBapuBaeTe ¢ 4elIOBEKOM, MCIBITHIBAIOIIMM TPYIHOCTH B OOILIECHUH, CIyLIaiTe
€ro BHUMAaTEIbHO.

- BynbTe TepnenuBsl, KIUTE, KOTa YEIOBEK CaM 3aKOHYHT (pa3y.

- He monpasiistiiTe €ro v He 10roBapuBamnTe 3a HETO.

- [ToBTOpUTE, UTO BBI MOHSIIN, 3TO TIOMOKET YEJIIOBEKY OTBETUTh BaM, a BaM — MOHATH €T0.

2.7. PacnoJsos:kenne nsa decennbl:

- Koraa BBl TOBOpUTE C YETOBEKOM, IMOJIb3YIOLIMMCS WHBAJIMIHONW KOJSICKOM WM KOCTBUISIMH,
PacToNIOKUTECh TaK, YTOOBI BalllM M €ro ria3a ObUIM HAa OJHOM YpOBHE, TOrja BaM Oyner Jerue
pasroBapuBaTh.

- PasroBapuBasi ¢ TeMH, KTO MOXET, YUTaTh MO ry0aM, pacmoJIoKUTECh Tak, 4ToObl Ha Bac maman
CBeT, 1 Bac ObL10 XOpOIII0 BUIHO.

2.8. IlpuBjeyeHHe BHUMAHUS YeJI0BeKa:

-UtoObl TpUBIIEYh BHUMAHHUE YETIOBEKA, KOTOPBIA IMJIOXO CIBIIIUT, MOMAIIUTE €My PYKOW HWIIH
MOXJIONANTE MO IMIeyy.

- CMmoTpuTe eMy MpsIMO B TJ1a3a U TOBOPUTE YETKO, HO UMEWUTE B BUJIY, UTO HE BCE JIFOAHU, KOTOPbHIE

IJIOXO CHBIIIAT, MOTYT YUTATh 1O Ty0aMm.



3. ConpoBoxneHue nHBaANA0B Ha npuéme B JJLIN
U NIPY OKA3aHUU UM YCJIYT.

3.1. MuBanmmam oxa3bIBaeTCsS HEOOXOAMMAsl MOMOINL MPH BXOJE B 3/aHuE (BBIXOIE U3
3[IaHMs), Cla4ue BEPXHEH 0JIeK bl B Tapiepo0 (MOJydeHUH U OJCBAHUN BEPXHEH OCHKIbI).

3.2. B mepBoodepenHOM NOPSAKE YTOUHSETCS, B KAKOW MOMOIIY HYK/IAeTCs MHBAJUI, L1EJb
MOCEUICHHUS YIPEKICHNS (OpraHu3aIiun), HEOOXOMMOCTh COTIPOBOKICHUSI.

3.3.  Jlnsa obecriedeHust MOCTyrma WHBAIUAOB K yciayraMm coTpyaHuky J(IIN mpu npuéme
HHBAJIN/IA HE00XO0AUMO:

a) pacckazaTh UHBAIUMIY 00 ocobeHHocTsX 3qanus [IIN:

- KOJIMYECTBE ATA)KEHU; JIECTHUL], MOPYYHEH, JPYruX MPUCIIOCOONIEHUN U YCTPOMNCTB JJsl MHBAJIUJIOB
IIPUMEHUTEIIBHO K €r0 (PYHKIIMOHAJIBbHBIM OTPaHUUEHUSIM;

- PacHoJIO’)KEHUU CAaHUTAPHBIX KOMHAT, BO3MOKHBIX MPENATCTBUAX HA MYTH U T.J.;

- 110 BONPOCaM, KOTOpPbIE MOTYT BOSHUKHYTh B XOJI€ ITPEIOCTABICHUS YCIYTH;

0) MO3HaKOMUTh MHBAJIM/IA CO BCEMHU CIIEUAINCTAaMU, 33JIeiICTBOBAHHBIMH B pab0OTEe C HUM, JIMYHO,
MIpeJICTaBUB 10 (PaMUJIMK, UMEHHU U OTYECTBY CHEIHAIMCTa U MHBaIUAa Apyr apyry. Mudopmuposarts,
K KOMY OH JIOJDKEH 00paTUThCS BO BCEX CIIy4asiX BOHUKAIOIIMX 3aTPYIHEHUH.

B) MPU OKAa3aHUU YCIYTHM B YUYPEXKICHUM YETKO pa3bscHUTh rpaduk padorel I (BbLoaTsh
pacnucaHue, 3anMcaTh MEPONPUITHE) U T.J., CONPOBOJIUTH 10  MECTa.

) 00eCIeUnTh JIOMYCK B 3/IaHHE COOAKU-TIOBOIBIPS, COTTPOBOXKIAIOIICH HHBAIIMA TI0 3PSHHIO.
3.4. Ilpu o0meHHH ¢ JHOAbMH, UCHBHITHIBAIIMMHA TPYIHOCTH NPH TepeIBUKEHUH
He00X0IMMO MOMHUTD:

a) UMBANUOHAs KOJACKA — 3TO YacTh HEMPUKACAEMOTO IPOCTPAHCTBA YeNOBEKa, KOTOPBIM ee
ucnonb3yer. He o00kaunBaiiTech Ha Hee U HE TOJIKANTe.

0) HayaTh KaTUThb KOJISICKY Oe3 corjacus MHBAJIUAA — TO K€ CaMO€, YTO CXBATUThb U TOHECTH
yesioBeKa 6e3 ero pasperieHus.

B) €CJIM Bac MOMPOCHIM MOMOYb MHBANUIY, MEPEIBUTAIONIEMYCSl Ha KOJISICKE, CHauanaa KaTUTe ee
MEJIEHHO.

I') HE MOJXBAaThIBaliTe KOJSICKY 3a KoJjieca WJIM Jpyryue BBICTYMAIOIIME YacTH, Ha Balll B3I
npelHa3HaYeHHble s e€ MoabeMa. OJTO MOXKET ObITh He Oe30MacHO M MOXKET MPHUBECTH K
CKJIa/IIBAHUIO KOJISICKU WJIK €€ MOJIOMKE, a JIJIsl TPakJaHuHA YPEeBaTO MaJCHUEM.

1) OynbTe€ CHUCXOJUTENBbHBI K M3JIUIIHEH 3MOIMOHAIBLHOCTU U JIHOO03HATEIBHOCTH 4YeJOBeKa B
KoJsicke. ['pak/iaHe, HCTIONB3YIOLUE AJIsl IEPEIBUKEHUSI KPECIO-KOJIACKY, HE YaCTO BHIOMPAIOTCS U3
JI0Ma, IO3TOMY MOTYT 3aJIep>KaThCsl B My3€€ J0JIbIIE, YeM OObIUHbIC TIOCETUTEIH.

€) Bcerja crpamiuBaiiTe, Hy>KHa JIM IIOMOIIIb, IIPEXK/e YeM okazath ee. [Ipeaiaraiite momois, eciau
HY>KHO OTKPBITbH TSKENIYIO IBEPh WIH MIPOUTHU IO KOBPY C JUTHHHBIM BOPCOM.

k) ecnu Baie mpesioskeHre O TMOMOIIM MPUHSATO, CIPOCUTE, YTO HYKHO JenaTh, U YETKO
CIIeTyTe HHCTPYKIUSIM.

3) ecnu Bam paspemmwnu nepenBuraTh KOJISACKY, CHayana katute ee memneHHo. Komsicka ObicTpo
HaOHpaeT CKOPOCTh, U HEOKUAAHHBIN TOTYOK MOXKET MPUBECTH K MOTEPE PABHOBECHSL.

1) BCera JIMYHO yOexaaiTech B TOCTYITHOCTH MECT, IJie 3alNIAaHUPOBAHBI  MEPOIPHUSTHS; 3apaHee
MTOUHTEPECYHUTECH, KAKUE MOTYT BOZHUKHYTH MPOOIEMBbI UM 0apbephl U KaK UX MOXKHO YCTPAHUTb.

K) HE HaJI0 XJIONATh YeJIOBEKa, HAXOAIIErocsi B MHBAIMIHON KOJISICKE, [0 CITMHE WM MO TUIedy.

JI) €CIIM BO3MOYKHO, PacIOIOKUTECh Tak, 4TOOBI BAlllM JIMLA OBUIM HAa OJHOM YpOBHE U H30eraiite
MOJIOKEHMS], IPpU KoTopoM Baremy cobecelHUKY HY>)KHO 3alpOKH/IbIBATh T'OJIOBY.

M) €CIM CYHIECTBYIOT apXUTEKTYpHble Oapbepbl, MpEeaynpeauTe O HUX, YTOOBl YeJIOBEK HMel
BO3MOYXHOCTb IIPUHATH PELLIEHUS 3apaHee.

H) Kak MMpaBWJIO, y JIIOJICH, HMEIOIUX TPYAHOCTU NPU NEepeBUKEHUH, HET MPOOJIEM CO 3pEHHUEM,
CIIyXOM U TIOHHMaHHUEM.

0) HEOOXOIMMOCTh TMOJIb30BATHCSI MHBAJIMIHON KOJIICKOM — 3TO HE Tpareaus, a Cnocod cBOOOIHOTO
(ecau HET apXUTEKTYPHBIX 0apbepOoB) MEPEABIKEHHUS.

n) Ectb moau, mosb3yromuecss MHBAIMAHON KOJISCKOM, KOTOpblE HE YTPATUIM CIOCOOHOCTH
XOJUTh U MOTYT NIEPEBUTATHCS C MOMOIIBIO KOCTBUIEH, TPOCTH U T.II. KOJISICKM OHM HCIIOJIB3YIOT IS
TOTO, 4YTOOBI SKOHOMHTD CHJIBI U ObICTpEE MEePEaIBUTaThCS.



3.5,  OcoOenHocTH 00IIEHHS ¢ MHBAJMIAMH, UMEIOLIMMH HapylIeHHe 3peHusl WJIH
He3PAYHUMU:

a) HapyllEHHUE 3PEHUS MMEET MHOIO CTEINEHEH: MOJHOCThIO HE3psSuMX Jroael Bcero okoso 10%,
OCTaJIbHBIE MMEIOT OCTATOYHOE 3pPEHHME, MOTYT pa3jnyarb CBET U TE€Hb, MHOTAA LIBET U OYEPTaHUS
npeaMera; y oIHuX ciaboe mepudepudeckoe 3peHHe, y Apyrux — ciaboe mpsMoe MpU XOPOIIeM
nepudepudeckoM (Bce 3TO HaJI0 BBISICHUT M YYUTHIBATH MTPH OOIICHUN).

0) pu HAIMYUY y TPAKIAHUHA C HAPYLIEHUEM 3pEHUS COOaKU-II0BOJIBIPS HE CIIeyeT oOpaliaTbes
C HEI0 TaK, KaK ¢ OOBIYHBIMU JIOMAIIHUMU JKUBOTHBIMH. Takke HE cieqyeT OTAaBaTb €l KOMaH/pl,
Tporarb €€ U Urparh.

B) OKa3blBas CBOIO IOMOINb HE3PSUYEMY 4YEJIOBEKY, HAlpaBISHTE €ro, HE CTHCKUBAsl €ro pyKy,
UINTE TaK, KaK BB OOBIYHO XOJUTE; HE HY)KHO XBaTaTh CJEIMOT0 YEIOBEKa M TAIIUTh €T0 332 COOOH.

T) €CIU BBl 3aMETIJIM, YTO HE3PSAYMil YelOBEK COWJICS C Mapuipyra, HE YIpaBisHTe €ro
JBUKEHHEM Ha PACCTOSIHUM, MTOJIOMANTE U IOMOTUTE BBIOPAThCs HA HYKHBIN MTYTh.

J1) ONMILIUTE KPaTKO, TJe Bbl HaxoauTech. [Ipenynpexnaaite o MpensSTCTBUSAX: CTYMEHSX, JTyXax,
sMax, HU3KUX MPUTOJIOKaX, TpyOax u T.1. Mcnonb3yiiTe (pas3bl, XapaKTepU3YIOIINE [IBET, pACCTOSIHUE,
OKPY’KaIOIIlYI0 00CTaHOBKY.

€) Impemiaras CBOK IIOMOIb, MpPU JBWKEHUH HEOOXOIUMO HANpPaBIATh TpaKJaHUHA C
HapyIIeHUEM 3pEHUsl, HE CTOUT CTUCKUBATh €r0 PyKy, CIeIyeT UATH TakK, Kak 00b1uHO. [lpu nBuxeHun
COTMPOBOXKIAIOIINN Cr0aeT pyKy B JIOKTE, a TPaXIaHUH C HapyllIEeHueM 3peHus OepeT ero noja pyky. B
JAHHOW TO3MIMHM TPaXJaHWH C HapylIEHHMEeM 3peHUs OKa3blBaeTCd HEMHOIo  M03aau
COIPOBOKIAIOIIETO M XOPOIIO YyBCTBYET, KOT/Ia OH MMOBOPAYUBAET, OCTAHABIUBAETCS, 3aMEJUIIET X0/
nepeJ NpensaTCTBUEM U T.I1.

) TPHU MPOXOJIE B Y3KOM JBEPHOM MPOEME COMPOBOKIAIOUINI J0JKEH BBIIIPSIMUTD PYKY U
OTBECTH €€ Ha3al, OTKPBITh IBEPb U NPONTH B HEE MEPBBIM, IPAXKJAAHUH C HAPYIIEHUEM 3pEHHs UAET
BCJIE]] 32 HUM U 3aKPbIBACT JBEPb.

3) IpU CIyCKE MWJIM MOABEME IO CTYNEHbKAM HEOOXOJMMO MpEeAyNpekaTh O HalpaBlICHUH
JIECTHUIIBI BBEPX WJIM BHU3, BECTH I'PAXK/IaHHHA C HAPYIIEHUEM 3pPEHUs CIeAyeT NepIeHANKYIIPHO K
HuM. [lepenBurasce, He nenanTe prIBKOB, PE3KUX TBUKEHUIM.

1) MOYKHO NPEJUI0KUTh IPaXJIaHUHY C HAPYIICHUEM 3PEHUS UATH, B3sBLIKCH 3a MEPHIIA, s 3TOrO
HE00X0/IMMO TMOJIOKUTh PYKY IpaX<laHUHA C HAPYIIECHUEM 3pEHUs Ha Iepuiia JIaJOHbIO BHU3; BCEraa
Ha/I0 MPeAyNpeKaaTh O KOHIE JECTHULBI WM IPOJIETa.

K) €ciIM Bbl COOMpaeTech UUTAaTh HE3pAYEMY YENIOBEKYy, CHayaja IMpenylnpeiuTe ero o0 3TOM.
roBopute 00bIYHBIM rojocoM. He mpomyckaiite uHdopmanuto, ecau o0 3TOM He MONPOCAT, T.€.
He00X0AMMO YUTATh BCE OT 3arojI0BKa /IO KOHLA: Ha3BaHUE, 1aThl, KOMMEHTapUH, JOKYMEHTHI U T.1.

J) KOIJa He3psAYMid 4YeloBeK JOJDKEH MOJANUCATh JOKYMEHT, MPOYMTalTEe €ro o0sS3aTelbHO
MIOJIHOCTBIO, @ €CJIU 3TO BAYKHOE MUCbMO MJIM JOKYMEHT, HE HYKHO Ul yOeAUTEeIbHOCTH JaBaTh €ro
notporats. Ilpu 3TOM He 3amensiite uteHue nepeckazom. Korja rpaxaaHuH ¢ HapyIIEHUEM 3pEeHUs
JOJDKEH HOJMKMCAaTh JOKYMEHT, 00s3aTelbHO €ro INpoYMTaiTe M yKaKuTe MecTo, e HeoOXOJUMO
[IOCTAaBUTh MOAIUCH.

M) MHBQJIUIAHOCTb HE OCBOOOXKIAET CIEMOro 4YejloBeKa OT OTBETCTBEHHOCTH, OOYCIIOBIIEHHON
3aKOHOJIaTEeJIbCTBOM. IlepesiaBasi Ipa<JIaHUHY C HapylIEHHEM 3PEHMs JOKYMEHTHI, AejaiTe 3TO He
CIIEIlIa U MOCIIEA0BATEIbHO, KOMMEHTUPYWUTE, KAKHE TOKYMEHTHI 1aeTe, BKJIAAbIBas KaX bl JOKYMEHT
€MY B PYKH.

H) KOT/Ja BbI IIpeJylaraeTe He3psueMy YelIOBEKY CeCTbh, HE YCaXXUBaiTe ero, a HalpaBbTe €ro pyKy
Ha CIIMHKY CTYJIa WJIN MOJJOKOTHUK, MIOJIOKUB €r0 JIaJOHb HAa CIUHKY CTYJIA.

0) HE BOJUTE MO IOBEPXHOCTHU €ro pyKy, a JaiTe eMy BO3MOXKHOCTb CBOOOJHO IMOTpOraTh
npeaMeT. Eciin rpakJaHuH MONIPOCUT MOMOYB B35Th KAKOW-TO IPEAMET, HE CIEAYET TAHYTh €TI0 KHCTh
K IIPeIMETY U OpaTh €ro pyKOH 3TOT MpenMeT.

1) KOTJJa BBl OOIIaeTeCh ¢ TPYIION He3psSUuX JIH0/IeH, He 3a0bIBaiiTe KaXKIbIi pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00palaerech.

p) He 3acTaBisiiTe Bamiero cobeceiHuMKa OOpallaThCsi B IMYCTOTY: €CIU BBl IEpEMEIIAeTeCh,
IpeaynpeuTe ero 0o ToM.

¢) uzberaiiTe pacIUIbIBYATHIX OINpPEAeICHUIl 1 WHCTPYKIUNA, KOTOPbIe 0OBIYHO COMPOBOXKIAIOTCS
KecTaMH, cTapaiiTech ObITh TOUHBIMU B OIPEACTICHUSX.



T) OKa3bIBas MOMOILb HE3psYeMy, JBUTalTeCh HE TOPOISICh, W MPHU CIYCKE HJIM MOIBbEME IO
CTYIIEHbKaM BEIUTE HE3PSUero MEepHeHIUKYISIpHO K HUM. He  nenmaiiTe ppIBKOB, pe3KHUX JIBUKCHHH,
NPEAYIPEKIAUTE O MIPENATCTBUAX.

y) Bceraa odpamaiitech HEOCPEACTBEHHO K UENIOBEKY, Jlaske eclid OH Bac He BuauT, a HE K €ro
3psiYEMy KOMIIAaHBOHY.

¢) Bcerma HasbIBaiiTe ce0si M TPEACTABISHTE IPYrUX COOECETHHMKOB, a TAaKXKE OCTAIbHBIX
MPUCYTCTBYIONUX. ECIH BBI XOTUTE MOKATh PYKY, CKAKUTE 00 ITOM.

X) BITOJIHE HOPMAJIBHO YIOTPEOIATH CIOBO «CMOTPEThY. [l rpa1aHuHA ¢ HapyIICHHEM 3pEHUS
3TO O3HAYAET «BUICTH PyKaMm», OCA3aTh.

3.6.  Oco0eHHOCTSIMU OOILIEHNS ¢ HHBAJIUIAMH, MMEIIMMHI HAPYIIIEHHe cJIyXa:

a) CyIIECTBYET HECKOJBKO THIIOB W CTENeHEH riyXxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CIOCOOOB OOIICHHSI C JIIOJBbMHU, KOTOPBIC TUIOXO ciblmaT. Eciy BeI He 3HaeTe, KaKOW MPearovecTs,
cpocuTe y HHX. HeKOoTopble JIFOMM MOTYT CJBIIIaTh, HO BOCIPUHUMAIOT OTIEIbHBIC 3BYKH
HEMpaBWIBHO. B 3TOM ciiydae ToBOpHTE 0OJIee TPOMKO M YETKO, ITOA0UPAst TIOIXOASIINN YPOBEHB. B
JPYroM ciiydae MOHAI00UTCS JTUIIb CHU3UTH BBICOTY I'OJIOCA, TaK KaK YEIOBEK YTPATHII CIIOCOOHOCTh
BOCITPHHUMATH BBICOKHE YaCTOTHI.

0) HaMepeBasCh MOTOBOPHUTH C TPAXJTAHWHOM C HApYIICHHEM ciyxa, Bbl MOKeTe MPHBIICYL €ro
BHHMaHWE, THXOHBKO JIOTPOHYBIIKCH JIO €T0 IJIeUa I MaXHYB PYKOH.

B) HE BCE JIFOJI, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YUTATh IO Ty0aM. Bam mydrie Bcero cipocuth 00
3TOM mpu mepBoi BcTpeue. Ecnm Bam cobeceqnuk o0iazaeT 3TUM HAaBBIKOM, HY)KHO COONIOAATH
HECKOJIBKO BKHBIX IIPaBHJI. [IOMHHUTE, 9TO TOJBKO TPH U3 JCCSITH CIIOB XOPOIIO MPOYUTHIBAIOTCS.

I') pa3roBapuBas ¢ YEJIOBEKOM, Y KOTOPOTO IDIOXOW CIIyX, CMOTPHUTE MPSMO Ha HEro W eciu Bel
oOmraerech 4epe3 CypAONepeBOaYMKa, HE 3a0yapTe, 4TO oOpamarhCs HAAO0 HEMOCPEACTBEHHO K
co0OeceTHUKY, a HE K CYpJOTepEeBOIUUKY.

n) He 3aremHsiiTe CBOE JUII0O W HE 3aropaXMBalTe €ro pyKamMHu, BOJOCAMH WU KaKUMH-TO
npeaMeramu. Bamn cobeceIHUK T0KEH UMETh BO3MOXHOCTD CJIETUTH 3a BRIPQKEHUEM Ballero JIMIa.

€) TOBOPHTE SCHO U POBHO. He Hy)XKHO M3/UIIHE MOI4epKUBaTh 4T0-T0. Kpnuarh, 0cCOOGEHHO B yXO,
He Hajo. Ecau Bac mpocsaT NOBTOPUTH YTO-TO, ONPoOyiiTe nepedpazupoBaTh CBOE MPEIOKEHHE.

) HCIIONB3YHTE KECThl. YOeauTech, yTo Bac MOHsIM. He cTecHsiTeCh CIpoCHTh, MOHSI JIU Bac
CcOOECEIHYK.

3) ecnu Bbl cooOimiaere MHGOpMAIUIO, KOTOpas BKIIOYAeT B ceOs HOMEpP, TEXHUYECKUU WM
JpYroi CIOXHBIA TEPMUH, aJIpec, HAMMIIUTE €€, coo0IuTe Mo (akCy WU EKTPOHHOU MOYTE HIIU
JF00BIM APYTHM CHIOCOOOM, HO TaK, YTOOBI OHA ObIJIa TOYHO MOHSTA.

M) €CIM CYLECTBYIOT TPYAHOCTH IPU YCTHOM OOILIEHUH, CHpPOCHTE, He OyIeT Ju Mpouie
nepenuchiBaThes. [y nérkoro o01eHUs MPeUIoKUTE BOCTIOIB30BATHCS OJOKHOTOM U PYYKOIA.

K) He 3a0bIBaiiTe O cpelie, KOTOpas Bac OKpykaeT. B 0OJbIINX UM MHOTOJIFOHBIX TTOMEIIEHUIX
TPYAHO OOLIATHCS C JIOJbMHU, KOTOPBIE MJIOXO CIbIIAT. SpKOoe COJHIE WU TeHb TOKE MOTYT ObITh
OapbepaMu.

1) HY’)KHO CMOTPETbh B JIMIIO COOECETHUKY M TOBOPUTH SICHO U MEIJICHHO,  HCIOJIb30BaTh MPOCTHIC
¢bpa3sl 1 U30eraTh HECYIIECTBEHHBIX CJIOB; MCIIOJIB30BATh BHIPAKEHHUE JUIA, KECTHI, TEJIOABHKECHUS.
[TocTapaiiTech 001AaTHCS C TPAKJAHUHOM C HAPYIIEHUEM CIIyXa KOPOTKO U B MPOCTHIX BBIPAKEHUSX.

M) TPOSBISNUTE TEPIUMOCTh, TAKTUYHOCTh U BHUMAHHE BO BpeMs OOIICHHS C TPaXIAHUHOM C
HapyIICHUEM CTyXa.

H) HE IBITalTeCh KpUYaTh OUYE€Hb TPOMKO. DTO ClleNaeT BrIpakeHue Baiiero nuia cepauTeiM U y
rpaKJaHUHA C HApYIIEHUEM CITyXa MOKET IPOTAacTh JKeTaHue BOCIOIb30BaThCs BammMu yeiayramu.

0) HEKOTOpbIE JIFOAW MOTYT CIBIIIATh Ha HOPMAaJbHBIX YPOBHSX, HO 3BYK OHH BOCIPUHUMAIOT
HapyIIEHHBIM, KaK Ha CTapoi rpam3anucu. [ 0BOpUTe UL HEMHOTO TpoMue, YeM OOBIYHO, MoA0upast
MOAXOIAIINHN YpoBeHb. IHOTIa TIOM  TEPSIOT CIIOCOOHOCTh BOCIPUHUMATh BHICOKHE YaCTOTHI 3BYKA,
MOATOMY CHUKEHHE BBICOTHI Baiiero roioca moMoxxet uM Xopoiio Bac cipimars.

M) €cITu Bac MPOCAT IMOBTOPUTH YTO-TO, MOMPOOYiHTEe mnepedpa3supoBaTh CBOE MPEATOKEHUE.
Hcnonb3yiiTe 0OIENPUHATHIC )KECThI. Y OEIUTECh, YTO Bac MOHSIIN. He cTecHsTech ClIpOCUTh, TTOHSLT
JIU Bac coOeceTHUK.



3.7. Buabl 6apbepoB NpH 0Ka3aHUHU YCJIYT HHBAJIMIAM

OcHoOBHBIE KaTeropumn

3HaunMble 6apbepbl OKpY:Kaouieil cpeabl

MaJIOMOOMIIBHBIX (111 yyeTa M ycTpaHeHHus Ha 00beKTe)
rpa:Kaa”
HuBanuasl, Bricokue moporu, CTyneHu.
nepeBUraouuecst OTtcyTcTBUE OpYYHEH, HAPYIIEHUE UX BBICOTHL.

Ha KPECJ0-KOJACKaxX

HepoBHoe, ckonmb3koe M MSTKOE (C BBICOKHM BOPCOM, KPYITHO HACBHITHOE WU
npoyee) MOKpHITHE.

HenpaBunbHo ycTaHOBIIEHHBIE TAHTYChI, OTCYTCTBHE CKATOB.

VY3kue qBepHbIe MPOEMBbl U KOPUAOPHL.

HeanantupoBaHHble CAaHUTapHBIE KOMHATHI.

OtcyrcTBHE MecTa JUIsl pa3BOPOTa B IIOMELEHUSX.

Bricokoe pacnionokenre HHPOpPMaIKA HACTOWKAX U CTEHJIaX.

HNuBanuanl ¢
NnopaKeHneM HUZKHHUX
KOHEYHOCTEeH
(ucnosb3ylomue
TPOCTH,
KOCTBLIH, OMIOPHI)

BeIcokue noporu, CTyIeHH.

HepoBHOE U CKOIIB3KOE TIOKPBITHE.
HemnpaBuibHO yCTaHOBIJIEHHBIE TAHAYCHI.
OtcyTcTBHE TOPYYHEH.

OTcyTCTBHE MECT OT/bIXa Ha MMYTH JBUKEHHUS.

HNuBanuael ¢
MopakeHneM BePXHUX

TpynHOCTH B OTKpBIBaHUM JIBEPEN.
TpyaHOCTH B IOJIb30BAHUM BBIKJIIOUATENIAMM, KpaHaMu U 1p. HeBO3MOXKHOCTB,

KOHEYHOCTEMH CJIOKHOCTh B HAITUCAHMU TEKCTOB.

Mubie orpannyeHus JeHCTBUS pyKaMu

Caenble u [Iperpaas! Ha MyTH OBMKEHUS (KOJIOHHBI, TyMOBI, CTOMKHN 1 mipodee). CTyreHu,

cJadoBuUasIIIIUE 0COOEHHO pa3HO TeOMETPHH, 0e3 IIBETOBOT0, TAKTUIHFHOTO 0003HAYCHHUS.

HHBAJIU/BI OTcyTcTBHE KOHTPACTHOM M TAKTHIHLHOM WH(POPMAITUH U YKa3aTeleH.
OrtcyTrcTBHE HHPOPMAITMOHHBIX TaOIMYEK, BRITOIHEHHBIX mpudToM bpaiis.
OTtcyTcTBHE TOPYYHEH, HHBIX HAPABIISIONINX.
HeoprannszoBaHHOCTh [IOCTyma Ha OOBEKT W MeCTa OXHIAHHUS COOAaKH-
IIPOBOJTHUKA.
OtcyTcTBHe yOnMpyromei 3ByKoBOH HHPOPMAIIHN TIPU SKCTPEHHBIX
CITydasx.

Cayxue n OTcyTCTBHE U HEOCTATOYHOCTh 3PUTEIHHON HHPOPMAIIHH.

ciagocapianiue OtcyTcTBHE CypAo U THGIOCYPIOIIEPEBOIA U IEPEBOAINKA.

OtcyTcTBHE ayAMOKOHTYPA, HHAYKIMOHHBIX TIETEINb.
DneKTpoMarHuTHBIE TOMEXH. VHble nHpOpMaMOHHbIE
Oapbepbl  OTCYTCTBHE AYONUPYIOIIeH CBETOBON HH(pOpMAIHH
IIPY YPE3BBIYANHBIX CUTYALIX.

HNuBanuiael ¢
0COOEHHOCTSIMH
HHTE/IEKTYATbHOI0
pa3BUTHSA

OtcyTcTBHe (HEIOCTATOYHOCTD) TOHATHON WH(POPMAIIHH,
rH(OpMaI Ha TPOCTOM si3bIKe. OTCYTCTBHE OTPaKIeHUI
OIACHBIX MeCT. TPyIHOCTH OpHEHTALMU IPU
HEeoAHO3HauYHOCTH nHpopManu. HeopranuzoBaHnHOCTb
COIPOBOXKJIEHNS Ha O0OBEKTE.

3.8. CuryanuoHHasi MOMOIIb JISl TPAXKAAH, HCNOJb3YHOUIUX [JIsl TepeaBUKeHUs!

KOJISICKY:

KpecJi0-

a) MOMOILb IIPU BXO/I€ B 37JaHUE U BBIXOJIE U3 3/1aHMS.
0) moMoIb MPH NEPEABIKEHUH T10 3/1aHHIO.
B) MOMOIIb IIPU CaMOOOCITY>KUBAaHUH.

3.8.1. AnropuT™m oka3aHus CUTYallMOHHON TTOMOIIH

JIro6o#t corpynuuk [N, yBuIeB moceTuTenss C OrpaHMYCHHMEM IepelBUKEHHs (Ha KOJICKE,
KOCTBUISIX) (MJTM TTOJTyYUB CUTHAJI KHOTIKH):

a) BBIXOJMT Ha YJHILY, OTKPBIBAET BXOJHbIE JIBEPH, UHOOPMUPYET HayaJbHUKA XO030TAea MU
mupexTopa I o HeoOX0MMOCTH COTIPOBOXKICHNUS HHBAIMIA-KOJIICOUYHUKA HA | 3Taxk 3AaHusl.



0) TpaXIaHNHY Ha KOCTBUISX MPEAOCTaBIIsAET (IIpU HEOOX0IMMOCTH) IoMoms npu Bxozae B J(1IMU;

B) YTOUHSET, B KAKO! IIOMOIIM HYXIAeTCs IpaKJaHuH, Lenb nocemenus JIIU;

r) coo0ImaeT OTBETCTBEHHOMY JIMIly 3a OKa3aHuWe curyaroHHOW momomu B JIIIW (cmmcok
COTPYIHUKOB repeunciaeHHbx B [Ipunoxxennn Ne 2 x npukasy) o nocemienun I nocerurens c
OTPaHUYECHUEM IIEPEIBUKCHUS;

1) OKa3bIBaeT OMOILb ITpH Bbixoae u3z AN,

3.8.2. OTBeTCTBEHHOE IHMI0 3a OKa3aHHE CUTYAIlMOHHOW NOMOINM B YYPESKICHHH WIH JIPYroi
corpynuuk JAIIN:

a) IOMOTaeT pa3JieThCs B rapaepooe;

0) y3HaeT O 1eJH MOCEIICHNUS,

B) COMPOBOXKIAET I'PaXkaHNHA J0 HY>KHOTO CIIELUAJINCTA.

I') 10 OKOHYaHUH [IPHUEMa CONPOBOXKIAET IPAXAaHNHA 10 rapepo0a;

1) OKa3bIBA€T OMOIIb NPH OJICBAaHUU;

€) Mpu HEOOXOAMMOCTH OKa3blBa€T MOMOIb MPHU MOCEIIEHUH TyajeTa IO BXOJHOM JBEpU B
TyaJIeT, OTKPBIBAET U 3aKPHIBAET JBEPB;

) TpU HEOOXOJMMOCTH BBI3BIBAET COTPYIHUKOB, MOATOTOBICHHBIX JUISI OKa3aHUs MMOMOILU
IIpu nepeaBwKeHuu BHyTpyu A1,

3.9. CuryaniuoHHasi MOMOUIb Js1 TPAkKIaH, C MOpPaskeHHeM ONOPHO-IBUIaATEJIbHOI0 anmnapara:
a) MOMOIIb IIPU BXO/JIE B 3[JaHHE U BbIXO/I€ U3 3/1aHUS.
0) MOMOIIb MPU COCTABICHUH MMMCbMEHHBIX 0OpalleH!H (IOKyMEHTOB).
B) MTOMOIIb MPH OIJIATE YCIYT.
I') MOMOIIb TIPY CaMOOOCITYKUBAHUU.

3.9.1. AIrOpUTM OKa3aHUA CUTYAMOHHOIH MOMOIIH
Cotpynuuk W, yBUIEB MOCETUTENS C MOPAKEHHUEM OTOPHO-IABUTATEIBHOTO ammapara (Wid
MOJIyYUB CUTHAJI KHOTIKH):
a) BBIXOJUT Ha YJIMILY, OTKPbIBAET BXOHbIE IBEPH;
0) OKa3bpIBaCT MIOMOIIH TIPH BXOJIC B 3/ITaHUE;
B) YTOYHSIET, B KAKOM TIOMOIIY HYXJIaeTCs TpaXKIaHuH, 1enb nmocenienus J11U,;
r) cooOuiaeT OTBETCTBEHHOMY JIMIy 332 OKa3aHHE CHUTYyallMOHHOW momoinu o nocemenun N
rpaKJaHUHA C TOPaXKEHUEM OIOPHO-IBUTaTEIbHOIO anmnapara;
1) OKa3bIBaeT MOMOIIb NpH Bbixoae u3 JIIIN.
3.9.2. OTBeTCTBEHHBIN 3a OKa3aHWUE CUTYAIIMOHHOW MOMOIIM B YUPEKIACHUU WU OO0 Apyrou
cotpynnuk JIIN:
a) TIOMOTaeT pa3AeThCs B rapaepooe;
0) y3HaeT O IeJId OCeUICHUS;
B) €CJIM IPaXKIaHUH MPEIBAPUTENILHO 3aMKMCaH Ha MPUEM K PYKOBOIUTEIIO UIH COTPYIHUKY
JIIIH, conmpoBOXKIaeT 10 KaOMHETa CIEIUAIICTA.
T') 10 OKOHYaHHUHU MIPHEeMa COTIPOBOXKIAET JI0 rapaepooa;
1) OKa3bIBaeT MOMOIIIb NP OJICBAHUU;
€) Mpu HEOOXOJMMOCTH OKa3bIBaeT MOMOILL MPHU MOCEHUICHUH TyalleTa 1O BXOIHOW JIBEpH B
TyaJieT, OTKPBIBAET U 3aKPBIBACT JABEPH, OOBSICHSET, T/I€ YTO HAXOIUTCS.

3.10. CutyaumoHHasi NOMOLIb /UISl TPA’KAAH C HAPYLIeHHeM 3PeHHUs
a) MOMOIIb TIPU BXOJIe B 31aHue U Bbixoze u3 JLIN.
0) MOMOIIs IPU OPUEHTAIIMH BHYTPH 3[IaHUSI.
B) MOMOIIIb MPH COCTaBJICHUN MUChMEHHBIX 00paIleHnii (JOKYMEHTOB).
T') MOMOIIb TIPY OTLIIATE YCIIYT.
1) TIOMOIIb TIPU CaMOOOCITy>KUBAHUU.

3.10.1. AnropuT™M oKa3aHHUs CUTYAI[HOHHOM MOMOIIM

JIro6oii cotpynuuk JIIIIM, yBuaeB moceTuTens B COTHIE3AMUTHBIX OYKaX U ¢ Oeno-KpacHOH
TPOCTBIO:
a) BBIXOJUT Ha YJIUIlY, OTKPHIBAET BXOJIHBIC JIBEPU;



0) HAaYMHAET Pa3rOBOP C MPUKOCHOBEHHUS K TUICHY IPpaXKIaHUHA C HAPYIICHUEM 3PEHHUS;

B) YTOYHSIET, B KaKOW MOMOIIM HYXJACTCS TPaKJaHWH C HAPYIICHUEM 3PEHHUS, 1elb MOCEUICHUs
My3es;

T) TIEISET TpaXXJaHUHA C HAPYILIEHUEM 3PEHUsS OT OCHOBHOTO MOTOKA ABMKEHUS IPYTUX MMOCETUTENICH;
J1) OKa3bIBaeT MOMOIILIb IPU BXO/JIE B 3/1aHUE;

€) coo0ImaeT OTBETCTBEHHOMY JHIy 3a OKa3aHHE CUTYyallMOHHOW momomu o mnocemiennn J(IIIN
rpakXJaHUHOM C HapyILIEHUEM 3PCHHUS;

) OKa3bIBaeT MOMOIIb 1pu Bbixoe u3 JLIN.

3.10.2. OTBeTCTBEHHbIl 3a OKa3aHHe CHTYAIHOHHOH NOMOIIM B YYpeKIeHHUH HJIU Jpyrou
corpyanuk JAHIN:

a) HAYMHAET pa3roBOp C MPUKOCHOBEHUS K IJIeUy I'paXKIaHUHA C HApyLLIEHUEM 3PEHUs;

0) yTOuUHSET, B KaKOM MOMOIIM HYXJAETCs TpakJIaHWH C HapyIIEHHWEM 3pEHUus, LeJb MOCEIIECHUs
JLIH;

B) IIpe/ylaraeT rpakJaHuHy ¢ HapyIIEHUEM 3PEHUs B3STh €r0 3a PYKY HOBBIIIE JOKTS JJIsl TOTO, YTOObI
BO BpeMs JIBWKEHUS TPak/IaHUH C HapyIIEHUEM 3peHus ObLT Ha MoJIara no3aan Hero;

I') TP HEOOXOAUMOCTH 3HAKOMHUT ¢ uctopueit 1IN, e€ pacrooKeHUeM;

1) IOMOTaeT pa3feThes B rapiepooe;

€) CONPOBOXKJAET IpakJaHMHA C HAPYIIEHUWEM 3pEHHUs 10 MeCTa OKa3aHUs YCIyrd, YKa3blBaeT
OPUEHTHUPHI U OIHUCHIBAET MPEMATCTBUS HA MMYTH JIBUKEHUS;

) TpeAoCTaBiIsieT HHQOPMALIMIO IPAKIAHUHY C HapyIIeHHEM 3pEHHUs B JOCTYIHOM Juist Hero (opme
(B T.4. BBINOJHEHHBIX peabepHO-TOYEUHBIM MmIpUPTOM bpaiinsg umm ¢ HUCIONb30BaHMEM HHBIX
croco00B TyO0nupoBaHus);

3) IO OKOHYaHUH MOCELIEHHs], CONTPOBOKIAET IPaXkJaHNHA ¢ HApyLIEHUEM 3pEHHUs 10 rapaepo0a;

1) OKa3bIBaeT NOMOIIb PU OJCBAHNUMY;

K) IIpY HEOOXOJMMOCTH OKa3bIBAaeT MOMOILIb MPHU MOCEIIEHUHU TyalleTa A0 BXOJHOW JBEpU B TyalerT,
OOBSICHSET, 1€ YTO HAXOAUTHCS;

JI) CONPOBOXKAET I'PakJaHUHA C HAPYILIEHHEM 3PEHHS K BBIXOY.

3.11. CuryanuoHHasi IOMOIIb JJIsl TPAKIAaH ¢ HAPYIIEHUEM cJIyXxa:

3.11.1. JIns rpaxkaH ¢ HapylmIeHHEM CllyXa CUTyallMOHHAasl MOMOIIb 3aKJII0YaeTCs B MOMOIIU
CypAOIEpeBOIUMKA WM CHEIHalNCTa, OOY4EeHHOIO OCHOBaM JKECTOBOH pedH, MpH OOILIEHUU U
COIIPOBOKJICHUY TPaKJaHWHA 110 TeppuTopuu U 3aanuto [[LIN.

3.11.2. Bo Bpems npeObiBanus rpaxaannaa B N cypaonepeBomuuk 4epe3 SKCKypcoBoa
3HAKOMHUT MOCETUTENSI-MHBANIMA C BHICTABKAMHU, C HICTOPHUECKON MH(pOpMaIueil, 0Ka3blBas yCIayru Mo
CYpAOIEPEBOTY.

3.11.3. Ilpu OTCYTCTBUHU CYypAONEPEBOAUMKA OTBETCTBEHHOE IHUIO 3a OKa3zaHue
CUTYaI[MOHHON TOMOINM 3HAKOMUT TPa)kJIaHWHA C UCTOPUYECKON HMH(DOpMalUeld CaMOCTOSITENBHO C
MOMOIIBIO ’KECTOB, 3aMUceil B OJIOKHOTE U T.1.

3.12. CutyaunoHHAasi HIOMOIIb JJIsl TPAXKIAH ¢ HAPpYLIeHHEeM UHTe/LUIeKTA!
a) MOMOIIb IIPH BXOJIC B 3JTaHUE M BBIXOJIC U3 37aHHS.
0) MOMOIIs TIPU OPUEHTAIIMH BHYTPH 3[IaHUSI.
B) MOMOIIIb MPH COCTaBJICHUN MUCHMEHHBIX 00paIleHuii (JOKYMEHTOB).




[Tpunoxenue Ne 2 k mpukasy
MAO 0 «JAN» r. EmBa
ot 20 mas 2020 rona Ne51-ox

Cnucok
corpyaankos MAO J10 «/JIIU» r. EmBa,
OTBETCTBEHHBIX 32 OPraHU3aIUI0 CUTYAllHOHHOW IOMOIIIY HHBAJINAM
U IPYTUM MAJIOMOOWIBLHBIM IPakIaHaAM NPH NOCEeIleHHH OPTraHUu3aluu

1. I'pumrok C.C., Ha4aqbHHUK XO30TIEJa - OTBETCTBEHHBIM 3a OPraHU3AIMI0 CHUTYaI[MOHHOM
IIOMOIIY UHBAJIUJAM;
2. Hexypublie corpyaauku MBY «llentp XTO» (rapaepoOmuky, yOOpIIUKH, TBOPHUK, CTOPOXKaA,

pabounii Mo oOCTy>KUBAHUIO 3aHUS, BOJAUTEIb) - TI0 coTJlacoBaHuto ¢ anmuuuctpanued MbY «llentp
XTO» - OTBETCTBEHHBIE 32 OKa3aHUE CUTYAI[MOHHOM TTOMOIIY MHBATHIAM.

Pabomnuxu, o6sa3anHble O0Ka3bleamov CUMYAUUOHHYI0O NOMOW(L UHEANUOAM, & ciyyae
HeoOxo00umocmu:

[Iumosa C.U., 3aMecTUTENb TUPEKTOPA

I'puxonuna T.A., cexperapb y4eOHOI 4aCTH/MHCIEKTOP MO KaJipam
MapuenkoBa B.C., kaccup

Annpycenko H.U., npenogaBarens

boscynosckas T.1O., mpenogaBaresnb

Bouskosa I'.H., koH1IepT™MEiicTEp

I'puropeena FO.0., npenogaBaresnb

0. TaBpunsk B.B., koHneprmericrep

11. Jammmmackas H.B., nmpenomaBatens

12. HBanoga T.1O. , npenonaBarenn

13. Kimrommmaa C.B. , mpenoaBarens

14. Jlatkuna A.A. , ipeno1aBaTesb

B2 ©O®NO OIS ®

15. JlstueBa O.A. , mpenoiaBaresnb

16.  Makcaposa O.II. , mpenoaBaresns
17. ManoBa H.A. , npenoiaBaresns

18. Oxerosa C.B. , nmpenogaBareib

19. [Torepsxuna }0.1O. , mpenonaBarens
20. Paccoxuna B.I1O. , npenogaBaTens
21. CrxmsiaeBa JI.J1. , mpernogaBareinb
22.  Cwmupnosa U.C. , npenogaBatesnb
23. CnemunoB B.b. , npenogaBaTens

24.  lllep6akosa H.H. , mpenomaBatens.



[Tpunoxxenue Ne 3 k mpukazy
MAO J0 «LI» r. EmBa
ot 20 mas 2020 rozma Ne51-ox

IHopsaoxk
ol0ecrnieyeHust yca0Buii JocTynHoctu Ajas mnHBaauaoB B MAO 10 «ILIW» r. EmBa,
B COOTBETCTBHMH € 3aKOHOAaTeAbCcTBOM Poccuiickoit @enepanun
0 COLMAJILHOM 3a1IMTe HHBAJIN/I0B

1. OOuIue moJI0KEeHNA.

1.1. Hacrosmuil nopsaoK oOIpeneiser IMpaBuiia OOECHeYeHUs YCIOBUM JIOCTYIMHOCTH B
MAO 0 «AIN» r. EmBa (manee-J{ILI1), a Takke okazaHus MHBAIMAAM IMPU 3TOM HEOOXOTUMOM
TTOMOIIIH B TIPEOI0JIEHUN OaphepOB, MEIIAIONINUX MOJYUYEHUIO YCIyT, oka3siBaeMbix JIIIN.

2. Oobecneuyenue gocrynnoctu AN u oka3piBaeMbIX yCJIYT.

2.1. B [N pomkHO oOecmeynBaThcs CO3JaHHE WHBAIKMAAM, BKIIIOYas WHBAJIHMIOB,
WCTIOJNIB3YIONIUX KPECIAa-KOJISICKA W COOaK-TIPOBOJHUKOB, CJEAYIOUIUX YCJAOBHUH JOCTYNHOCTH B
COOTBETCTBUU C TpPeOOBAHUSMH, YCTAHOBJIECHHBIMH 3aKOHOJIATECIbHHIMA M WHBIMH HOPMATHBHBIMHU
MPaBOBBHIMHU aKTaMHU:

- BO3MOXKHOCTH OecripensitctBeHHOT0 Bxoja B 1IN u BeIxoa u3 Heg;

- COJICHCTBME MHBAIUIY NP BXOJE B 3/IaHHUE U BBIXOJIC U3 HEro, MHQOPMHUPOBAHHUE €r0 O JOCTYITHBIX
MapiIpyTax o0IMIeCTBEHHOTO TPAHCTIOPTA;

- BO3MOYKHOCTb MOCaJKH B TPAHCIIOPTHOE CPEACTBO M BBICAAKU U3 HEero nepen Bxoaom B [N, B Tom
YHUCJIE C UCTIOJIB30BAHNEM KPECIIa-KOJIICKH M TIPU HEOOXOJUMOCTH ¢ IoMoIIbIo iepconana J[IIH;

- BO3MOXHOCTb caMocrtoATenbHoro mnepeapuwxenuss no JIIM B wnemax pocryma K Mecry
MPEIOCTaBJICHUS YCIYTd, B TOM YHCIIE€ C UCMOJIb30BAHUEM MOMOIIM MEPCOHAA, MPEAOCTABISAIOIIETO
YCIIYTH, pelibe(PHBIX CTPETOK U HAIMUCEH, BRIMOJHEHHBIX pelibe(yHO-TOUeUHBIM mpHudToM bpaiimns.

- COTIPOBOXICHUE WHBAIMIOB, UMCIOIINX CTOMKHAE HAPYIICHHS (DYHKIIMH 3pEHUS ¥ CAMOCTOSITEIIBHOTO
nepensxenus no reppuropun AN u okazanue um nomouiy;

- HaJJIeKallee pa3MEIICHHEe HOCUTENeH HHGPOpMalnuu O TOPSAIKE IPEIOCTaBICHUS YCIYTH, €€
0(hOPMIICHUU B JOCTYITHOM JUIsI MHBAJIMIOB (DOpPME, C y4ETOM OTpaHUYCHHUHN UX KU3HEACATEILHOCTH, B
TOM 4YHCIe OyOJIMpOBaHME HEOOXOJAMMOW JUIA TIOJYYCHHS YCIAYyrd 3BYKOBOM W 3pUTEIBHOU
nHpOpMaIUK, a TAKKE HAAMUCEH, 3HAKOB U MHOW TEKCTOBOU M rpaduyeckoid nHGopManuu B popmare
penbedHON TpaduKu W 3HAKaMH, BBITIOJIHEHHBIMHU pelbedHO-ToYeuHbIM mmpudToM bpaiing u Ha
KOHTpPAacTHOM (poHe, MOMYyCK CYpAONEepeBOqUYMKa U THUQIOCYPAONEPEBOIUNKA, MPHUBIEKAEMOT0 W3
00IIeCTBEHHBIX OpraHU3allMi HHBAJIU]IOB;

- obecnieuenue gomycka B [N cobaku-nmpoBOJHUKA MPU HATUYUH TOKYMEHTA, MOATBEPKAAIONIETO
ee crennagbHoe 00yueHue, BBIIAaHHOTO B YCTAHOBJICHHOM HOPSIKE.

2.2. I AOCTYNMHOCTH YCJAYr /AJdsi HHBAJMIOB B COOTBETCTBUU C TpeOOBaHUSIMH,
YCTAHOBJICHHBIMM 3aKOHOJATEIbHBIMHM W HWHBIMM HOPMAaTHUBHBIMHM IpaBOBbIMU akTtamu, B N
JOJIKHO 00ecIIeunBaThCs .

- o0yuenue (nHCTpyKTax) padoTHukoB J[IIIM oka3aHuIO CUTYyallMOHHOW MOMOIIM UHBATUIAM,;

- opranu3anusi o0yuenus padotaukoB (I, cBs3aHHBIX ¢ HEOCPEICTBEHHBIM OKa3aHUEM YCIYT, 1O
BOIIPOCY OCYIIECTBIEHUSI KOMMYHUKAIIMI C IOCETUTENSIMU-UHBATIUAMU;

- CO3JIaHUE TPYIIBI COTPYIHUKOB, MOATOTOBICHHBIX U 00CTYKUBAaHUS WHBAIHUJIOB;

- OKa3aHHWe MHBAJIHUJIAM HEOOXOIUMOUW MOMOIIM B JOCTYMHOH Uis HUX (opMe B YSICHEHHH MOPSIKA
MIPEIOCTABJICHUS U TIOJTYYCHHSI YCIYTH, B 0(OPMIICHUH TOKYMEHTOB JIJIs €€ MPeI0CTaBICHHUS,

- MPEAOCTaBJICHUE WHBATUAAM IO CIyXY, IPU HEOOXOJAUMOCTH, YCIYTH C UCIOIH30BAHHEM PYCCKOTO
KECTOBOTO S3bIKa, BKIIOYas 0OecreueHne T0mycka CypAonepeBoUnKa, TUGIOCYpAONIEPEBOTUHKA;

- HAIMYUE KOMUU TOKYMEHTOB, OOBSIBICHUN, HHCTPYKIIUN O MOPSAKE MPEIOCTaBICHHS YCAYTH (B TOM
quclie, Ha HHPOPMAITMOHHOM CTEHJIE), BBIMOJHEHHBIX pelbepHO-ToueuHbiM mmpudToM bpaiins u Ha
KOHTPAacTHOM (poHe;



- YCIOBHS JOCTyNa K HWHBIM IIOMELIEHHSIM: BeCTHOWJb, rapaepo0, caHysen, ydeOHas 4YacTb,
KOHIIEPTHBIN 3aJl.
- Haymmuue B 1IN web-caiitoB (cTpanuil coricetn «BKoHTakTe»), TOCTYIHBIX JIJIs1 HHBAIHIOB.

3. Obecnieyenne 10CTYNHOCTH HHpOpMAaLUH.

3.1. B cootBercTBHHM ¢ TNpHKa3oM MUHHCTEPCTBA CBS3M M MAaCCOBBIX KOMMYHHUKAIUN
Poccuiickoit @enepanuu "OO0 ycranoBineHuun Ilopsiika oOecrieyeHHs] yCIOBUH JOCTYIHOCTH IS
WHBAINJIOB TI0 3PEHHUI0 O(PHIMAIBHBIX CAMTOB (hefepajbHBIX OpPraHOB TOCYAAPCTBEHHOH BJACTH,
OpPraHoOB TOCYJIapCTBEHHOW BIAacTH CyObekTOB Poccuiickoii ®dexepanu W OpPraHOB MECTHOTO
camoynpasieHuss B cetu "MurepHer" ot 30 HOs10ps 2015 rogma Ne 483 opranbl M ydupexacHUs B
TEXHUYECKUX 3aaHMsIX Ha MPOEKTHPOBAHHE, Pa3pabOTKy M COMPOBOXKAEHHE HHTEP(HEHCOB CBOMX
OpUIMAIBHBIX  CaWTOB B MH(OPMaIMOHHO-TEIEKOMMYHUKAIIMOHHO M ceTu WNHuTepreT
MIpelyCMaTPUBAIOT HATTMUUE AbMEPHAMUBHBIX MEKCMOBbIX 8EPCUll MAKUX CAmMOog sl THBAIUOB TI0
3pEHUI0, MpeJHa3HAYEHHbIX JJIi MHBAIMIOB IO 3pEHUIO, MEPEeXo]] K KOTOPHIM OCYUIECTBISETCS C
TJIaBHOM CTpaHUIbl O(UIMATILHOTO CalTa.

PykoBoacteo AIIIN camocTosiTenbHO omnpeesisieT Bu3yaabHoe 0(hOpMIICHHE BKIAJIKH TIepexoaa
Ha BEPCHIO JJIsl MHBAJIUAOB [0 3PEHUIO, YUUTHIBAs MPU 3TOM HEOOXOAMMOCThH AYOJIMPOBAHUS TaKOI'O
BHU3YyaJIbHOTO 0(OPMIIEHUSI KOHTPACTHBIM, JIETKO YUTAEMBIM TEKCTOM.

Bepcus s mHBaNMI0B MO 3pEHUIO J0JKHA COOTBETCTBOBATH CJIEYIOIIUM MapaMeTpam:

- HETEeKCTOBass MHPOpMAIIUs 1 HETEKCTOBbIE MaTepHallbl, PEJCTaBIEHHbIE HA OQHUIMATBHBIX caiiTax
OpraHoB M YUYPEXKIEHHH B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu MHTepHeT, TOJIKHBI
MPUCYTCTBOBAaTh TaK)K€ B BEPCUU JJIsl MHBAJIMJOB IO 3PEHHUIO B BUJE KPAaTKOTO ONUCAHUS TaKOM
HETEKCTOBOM MH(OPMAIINHY, 32 UCKIIOYEHHEM HETEKCTOBOM MH(OpPMAIIK U HETEKCTOBBIX MaTEPUAJIOB,
HCIOJIb3YeMBIX TOJBKO C I€bI0 YKpallleHHWs U BHU3yalbHOro odopmiieHUs o(pUIMAIbHBIX CAWTOB
OPraHoB M YUPEKICHUN;

- rpaduueckue aitner  dopmara pdf, comepxkamue AOKYMEHTHI B TpaduueckoM BHJE,
Mpe/CTaBJICHHbIE B pa3ienax oOQUIMAIbHBIX CAaWTOB OpPraHOB M YYPEXKIACHHUH, JIOJKHBI
MPUCYTCTBOBATh TaK)K€ B BEPCHSIX JJIsl HHBAIKJIOB 110 3pEHUIO B TEKCTOBOM (hopMare;

- HAJIMYME BO3MOYKHOCTH U3MEHEHHS pa3MePOB TeKCTOBOM nHpopManuu 10 200 nmporeHToB, mpudra,
MHTEpBaJIa MKy OykBaMu (KEpPHHHT), a TAKXKE LIBETOBOI CXEMBbI.

4. IlpoBenenue nHcTpykTaxka padoraukon AN no Bonpocam, CBSI3aHHBIM € o0ecnieyeHueM
aoctynHocTH s naBaanaoB U u oka3piBaeMbIX yCJIyT.

4.1. JIupexkrop JIIN opranusyeT HWHCTPYKTUPOBAHHE WM OOYUYECHHE COTPYTHHUKOB,
paboTaronmmx C HHBATUWIAMH, IO BOMIPOCAM, CBS3aHHBIM C OOeCreYeHHeM JOCTYIMHOCTH s
WHBATUJ0B OOBEKTOB M YCIYI C Y4YETOM HMEIOIIUXCS Y HUX CTOMKHX pPaccTpOiCTB (YHKIUI
OpraHu3Ma M OrpaHUYCHUN )KU3HEACATEILHOCTH.

Ha uncmpyxmasxce no eonpocam obecneuenusi O0OCMYNHOCMU 00bEKMO8 U yciye 00
CReyuanucmos, pabomarwux ¢ UHBAIUOAMU, O0B00UMCS UHpOpMayusL.

- 00 OCHOBHBIX TpeOOBaHUAX NOoCTYMHOCTH A nHBanu0B 1IN 1 oka3piBaeMbIX yCIyT;

- o nopsake obecneyenust gocryna B [N, GecnpensitctBenHoro nepemerienus no JIIN k mecty
MIOJIyYEHUS YCIYTH;

- 0 MOPSJIKE B3aUMOJCHCTBUS C MHBAIMJAMM, UMEIOLIMMH Pa3JInYHbIe BU/Ibl HApyIIeHUH QyHKIMNA U
OTpaHUYEHUH KU3HEAEATEIIBHOCTH, C YI€TOM OCOOEHHOCTEN BOCIPHUATHS U OOILEHMS;

- 00 OCHOBHBIX BUJIaX HapYIIEHUH (QYHKIUN 1 OTpaHUYCHUN )KU3HEEITeIbHOCTH UHBAIMJIOB, a TaKKe
3HaYMMBIX Oapbepax, ¢ KOTOPHIMH MOTYT CTOJKHYTHCSI MHBAJIUJABI B CBSI3U C MMEIOIIMMUCS Y HHUX
HapYIICHUSIMH;

- 00 opranu3zanum oocayxuBanus nHBanua0B B LN 1 0 BUIax moMomuy 1 NopsiAKe COMPOBOXKICHUS
UX B My3€€ C Y4ETOM UMEIOLIUXCSl Y NHBAJIUA0B OTPaHUYEHUH KU 3HEAESATEbHOCTH;

- 0 TIepeyHe CHeUaJbHOro  o0OpYyJIOBaHHUS, OOECIEeYMBAIOIIETO  JOCTYN  MHBAIUJOB,
BCIIOMOTATENBHOTO O0OpyIOBaHUS Ui OKa3aHUs momomnu umHBamuaaMm B J(IIIU, a taxke mpaBumax
paboTHI C TAaKUM 000PYIOBAaHHEM;



- 0 COTPYJHMKAX, OTBETCTBEHHBIX 32 OKa3aHHE IMOMOIIM HHBAJIMIAM ¥ MaIOMOOMIIBHBIM I'paXK/laHaM B
JAIIN, u ux 3anayax;

- 0 MOpSAIKEe ACUCTBUI COTPYAHUKOB NMPH OKA3aHWU MOMOIIM MHBAIHMIAM M MHBIM MaJOMOOUIIHHBIM
IpakJlaHaM, a TaK)Ke O MOPSAAKE B3aUMOACUCTBUSA COTPYAHUKOB pa3IMuHbIX noapasaeinenui J1HN.

4.2. Bce corpymamku [N, paboraronue ¢ WHBAIMIAMH, a TaKKe BCIOMOTATEIbHBIN
MEPCOHAN, TOJDKHBI TPONUTH MHCTPYKTAXK 110 BOIIPOCAM, CBSI3aHHBIM C 00ECTIEYEHNUEM I0OCTYITHOCTHU IS
noceumenuss naBanuagamu J{IIN.

4.3. HWHCcTpyKTax MO BOmpocam oOecneueHusl JOCTYNHOCTH JUIS WHBAIMIOB YCIYT H
OKa3aHUsi MPU OTOM HEOOXOJAUMOW TIOMOIIM (J1ajee - HHCTPYKTaX) TMPOBOJUTCA CO BCEMU
paboraukamu [II1IM, He3aBUCUMO OT WX 00pa3oBaHus, CTaKa PabOTHI MO MPO(ECCHH UITH JT0JIKHOCTH,
C BPEMEHHBIMHU paOOTHUKAMHU.

4.4. Nnctpykraxk mraTtHeiX padotHukoB I mpoBOoIUT MHCIIEKTOP MO KaapaM, HHCTPYKTaXK
obcnyxkuBatomiero mnepcoHana MBY  «leutp XTO» mnpoBoauT HavaabHUK X030TAena (1o
corjacoBaHuio). IHCTpyKTaxk mpoBOAUTCS B YCTHOMU opMe.

45. O mnpoBeneHUM HWHCTpPyKTaXa Jielaercs 3alKuch B JKypHale YydeTra IpOBEIeHUs
MHCTPYKTaka MEpCOHaja MO BOIpPOCaM, CBA3aHHBIM C OOECHeueHUEM JOCTYINHOCTU JUIs MHBAJIUIOB
AN n ycmyr.

4.6. B JIIIM mMoryt mpoBOAUTHCS CIEIYIOUINE BUIBI MHCTPYKTaXKEH:

4.6.1. TlepBUYHBII HHCTPYKTAK MOKET MPOBOIUTHCS:

- UHIUBUIYAIbHO - KaK BBOJHBIM MHCTPYKTaX MpPU MpHEME Ha pabOTy HOBOTO COTpYJIHUKA
(TeopeTHyecKuil U MPAaKTUYECKUH - B BUJE TPEHUHTa Ha pabouyeM MecTe), TaK U MPHU BBEJIEHUU HOBBIX
00s13aHHOCTEN B JOJHKHOCTHBIE 00S3aHHOCTH COTPYIHUKA;

- KOJIJIEKTUBHO (B MaJbIX IPYMNIax WM JUIsl BCETO KOJIJIEKTUBA) — € LEeNbl0 00111ero MHGOPMHUPOBAHUS O
nopsiike paboTel mo obecneyenuro jpoctynHoctu JIIW wu mnpenocraBinsieMbix  yciyr, 00
OTBETCTBEHHBIX JHIAX, O 3aJa4ax II0 OKAa3aHMIO IOMOINM M O B3aUMOJEHUCTBUU C WHBAIUAAMH,
UMEIOIIMMU Pa3INyHble BUblI HAPYIIEHUN (YHKUUN M OrpaHUYCHUN XKU3HEAESITEIbHOCTH, C YYETOM
0COOEHHOCTEH BOCTIPHSTHS M OOIICHUS.

4.6.2. TloBTOpHBIH HMHCTPYKT@X (B TOM YHCJIE TEPHUOJWYECKUM) MOXKET MPOBOIUTHCS: -

UHAMBUIYalbHO (B cCIydae BBIABICHHUA HapylleHus TpeOOBaHMH K MOpAAKY oOecreueHus
nocrynHocta JIIWM), nns pa3BuTus HABBIKOB pabOThI, a TakKe B ClIydae NMPHOOPETEHHsS HOBOTO
TEXHUYECKOTO (BCIIOMOIaTEIbHOI0) CPEACTBA, UCIIOIB3YEMOTO JUIsl OKa3aHHs MOMOIIY NHBAJIUAAM;
- KOJUIEKTUBHO (B MalblX TIpylnmax M s BCero KOJUIEKTHUBA) - B ILEIAX pa3BUTUA U
COBEpILIEHCTBOBAHM 3HAaHUI IO BONpOCaM JOCTYINHOCTH, aHajiu3a U OOCYKIEHUs HapyLIeHUH
tpeboBanuii foctynHoctu 1M, BbISBIEHHBIX B X0Ji€ KOHTPOJIbHBIX MEPONPHUIATUN (U1 yCTpaHEHUs
U HEJOINYLICHUs B JajJbHEWUIIEM BbISBICHHBIX HapYIIEHUI), a TakKe MPH BCTYIUIEHUU B CUILY HOBBIX
JOKYMEHTOB, HHCTPYKLUH, IPaBUJI 0OCITYKHBaHUs B HOBBIX (JOpMax.

B 3aBucumoctu oT 3a1a4, (OpMbI ¥ BUJIa MHCTPYKTaXKa ONpEessieTcs ero TeMaTuka -
BBIOMPAIOTCS TEMBI (BOIPOCHI) U3 MPEATIOKEHHOTO MEPEYHS.

5. IloBbIlIeHUE YPOBHA A0CTYNHOCTH OKa3aHus ycayr TN niast uHBaamaos.

5.1.  [Jupextop AUIM  npu NMOArOTOBKE TEXHUYCCKHUX 3aJaHMA M TPU  3aKIIOYCHUHU
JIOTOBOPOB Ocyujecmensiem mepvl no obecneyenuio TPOEKTUPOBAHUS, CTPOUTENHCTBA U MPHUEMKHU
BHOBb BBOJIMMBIX B JKCIUIyaTallMIO, & TaK)K€ MPOIIEAIIMX KallUTAJIbHBIM PEMOHT, PEKOHCTPYKLHUIO,
MOJCPHU3ALMIO 3JaHHUI, B KOTOPBIX OCYIIECTBIAETCA TPEJOCTABICHUE YCIYr, a TaKkKe IO0
00eCreYeHNnI0 3aKyNKH NpUOOpPETaeMbIX TPAHCHOPTHBIX CPEACTB Il OOCIY)KMBAaHHUsS MOJydaTenei
YKa3aHHBIX YCIIYT, C coOI00enuem ycaoeull ux 00CmynHocmu 015 UH8AIUO008, YCTAHOBIIEHHBIX CTaThel
15 ®enepanbHOro 3akoHa oT 24 HosiOps 1995 r. Ne 181-@3 «O coumanbHOM 3amuTe WHBAIUIOB B
Poccuiickoit ®enepauun» (nanee — 3akoH Ne 181-®D3) (Cobpanue 3akoHOmaTenbcTBa Poccuiickoit
Oepnepauun, 1995, Ne 48, ct. 4563; 2001, Ne 33, cr. 3426; 2004, Ne 35, ct. 3607; 2014, Ne 49, cr.
6928), nocranosnenueM [IpaBurenscrBa Poccuiickoit deneparu ot 26 nexadbps 2014 r.Ne 1521 «O6
YTBEP)KJCHUU TEpPEeUHsl HALMOHAJIBHBIX CTAHAApPTOB M CBOJOB INpaBWJ (YacTell TakuX CTaHIAPTOB U
CBOJIOB TpaBHJI), B pe3yjibTaTe NMPUMEHEHUs KOTOPbIX Ha 00s3aTeIbHONM OCHOBE 00ecCHeuyMBaeTCs
cobmronenue TpedboBanuit denepanbHOro 3aKoHa « TexHUUECKUN perJaMeHT 0 0e30MacCHOCTH 3/IaHUH U



coopyxenuit» (Cobpanue 3akoHonarenscTBa Poccuiickoit @enepammm, 2015, Ne 2, ct. 465; Ne 40, cr.
5568).

5.2. B mensx ompezneneHus Mep MO IMO3TAIMHOMY MOBBIIICHUIO YPOBHS JOCTYIIHOCTH ISt
uaBamuoB JIIIM w mpemocrtaBisieMbIx B HeM YcIyr mnpoBoautcs oOcnemoBanue [N u
IIPEIOCTABIISIEMBIX B HEM YCIIYT, IO pe3yJibTaTaM KOTOPOI'O COCTaBISAETCS MAcHOPT JAOCTYIHOCTH JUIs
UHBAJIUI0B 00BEKTA U IIPEJOCTABIIAEMBIX Ha HEM yCIyT (Jajiee — 00cjel0BaHue U MACHOPTH3ALMS,
ITacnopr nocrynHocTH).

5.3.  Macnopt aocrynnoctu AN u npemocraBiasieMbIX B HEM YCIYT JTOJDKEH COJEpPKATh
CIIEYIOLUE PA3/AETIbl:

- KpaTkas xapakrepuctuka [{IIN n npenocrasisieMbIX B HEM yCIIYT;

- OLIEHKA COOTBETCTBUSI YPOBHS JOCTYyMHOCTH Juisi mHBanuaAoB JIIIW u umeromuxcsi HEIOCTaTKOB B
o0ecrie4yeHnn yCIOBUH €ro JOCTYITHOCTH Il MHBAJUIOB;

- OLIEHKA COOTBETCTBUS YPOBHS JIOCTYIIHOCTH Il HHBAJIUAOB MIPEIOCTABISIEMbIX YCIYT U UMEIOLIUXCS
HEJ0CTaTKOB B 00ECIEUYEHNH YCIOBUI UX TOCTYIHOCTH JUIsl HHBAJIUIOB;

- IpeyIaraeMble YIpaBJIeHYECKUE PELIeHMs 10 CpoKaM U 00beMaM padoT, U MOPSIIKY NPeAoCTaBICHUS
yciyr HeooxoauMbiM Jutst npuBeaenust JLLIM B cooTBeTcTBUE € TpEOOBAHUSMHU 3aKOHOIATENbCTBA
Poccuiickoit ®enepanuu.

5.4. Jlna nmpoBeaeHus oOcieqoBaHUS U macrnoptuzauuu  pykooxautenem TN
YTBEPKJIAaeTCS COCTAaB KOMHUCCHM TIO TIpOBEeACHHMIO oOcienmoBanuss W macnoptusammu W nu
MperocTaBisieMbIX yciuyr (nanee — Kommuccus), cpoku M IulaH-TpaduK €€ MpOBEACHUS, a TaKkKe
opranusyetcst pabora Komuccuu.

5.5. B cocraB Komuccuu Briro4aroTes (10 COTJIaCOBAHUIO) MPEICTABUTENN OOLIECTBEHHBIX
00BbeAMHEHNU I UHBAJINJIOB, OCYLIECTBIISIOIINX CBOIO JIETEIIbHOCTh Ha TEPPUTOPUU 00JIaCTH.

5.6. Ilo pesymbratam oOcmenoBanus JIIIIM w mnpemocraBmsiembix yciyr, Komuccuei
pa3pabaThIBalOTCs MPEUIOKEHHUS IO MPUHATHIO YIPaBIEHYECKUX PEIIEHUHN, KOTOPhIE BKIIOYAIOTCS B
nacnopt pocrynHocty I u npenocTaBiisieMbiX B HEM YCIIYT, B TOM YHUCIIE:

- M0 CO3MaHuI0 (C ydeToM mMOoTpeOHOCTeW WHBaMMAOB) yciaoBui moctynmHoctd UMW u mopsiaka
MPEAOCTABJICHHUS YCIyr (B ciaydae HEBO3MOXKHOCTH TOJIHOCThIO mpucnocoouts AN ¢ yuerom
MoTpeGHOCTEN HHBAIMIOB JI0 PEKOHCTPYKIIMH U KaTUTAIILHOTO PEMOHTA);

- 10 OMNPENEICHUI0 MEPONPHUATHIN, Y4YUThIBaeMbIX B IwaHax paszsutus [N, B cmerax eé
KalUTaJIbHOTO U TEKYILEro PEeMOHTA, PEKOHCTPYKLMH, MOJEPHU3AIMHU, B IpaduKax MepeoCcHaIICHUs
00BEKTa U 3aKyIKH HOBOT'O 00OPYIOBaHMSI, B I[EJIAX HOBBIIIECHUS YPOBHS €r0 JOCTYITHOCTH U YCIOBHIA
JUIS TIPEIOCTABJICHUS B HEM YCIYT ¢ YUeTOM MOTPeOHOCTEN HHBAUIOB;

- M0 BKJIIOUYEHHUIO HEOOXOJIMMBIX MEPOIPHUSATHI B TEXHUYECKUE 3aJaHUS Ha pa3pabOTKy MPOEKTHO-
CMETHOM MOKYMEHTAI[MH MO MPOEKTUPOBAHMIO, CTPOUTEIHCTBY, OCHAIICHUIO MPUCIOCOOICHUIMU U
000py/n0BaHNEM BHOBb BBOJMMBIX B SKCILIyaTaIll0 OOBEKTOB.

5.7.  Tlacmopt moctymuoctu [UINM u mpemocrtaBisieMblX B HEM YCIYT, pa3paOOTaHHBIH
Komuccueit, yrBepxknmaercst aupexkropom [ wu mnpeacraBuTensMud opraHu3anuii WHBAIHIIOB,
MIPEJICTABUTEISIMU MECTHOW aIMUHUCTPAIIUH, CIICIIMATTUCTOB CTPOUTENHCTBA U OTAENa apXUTEKTYPhl U
T.Jl. U IPEJIOCTABIISICTCS B UCTIOJHUTENBHBIE OPraHbl TOCYIapCTBEHHOM BJIACTH.




[Ipunoxenue Ne 4 k npukazy
MAO J0 «ALI» r. EmBa
ot 20 mas 2020 rona Ne51-ox

IIporpamma
o0y4eHHs1 (MHCTPYKTa:Ka) IEPCOHAJIA 110 BOIIPOCAM,
CBSI3AHHBIM C OpraHu3anueil u odecneyeHneM AO0CTYIIHOCTH
AJISl HHBAJIN/A0B 00beKTa U yCJIyT

[lepeueHp OCHOBHBIX T€M (BOIIPOCOB) JUIsl 00Y4EeHUs (MHCTPYKTa)ka) IepcoHala OpraHu3aluu
10 BOIIPOCaM JOCTYITHOCTH:

1. TpeGoBaHusi 3aKOHOJATENBCTBA, HOPMATHUBHBIX IIPABOBBIX JOKYMEHTOB IO 00ECIEUYCHUIO
JOCTYITHOCTH /ISl HHBAJIMJIOB OOBEKTOB COLIMATbHON, MHKEHEPHON M TPAHCHOPTHON MHPPACTPYKTYP
U yCIYT.

2. OcHOBHBIC BUJIBI CTOWKHX HapylIeHUi (QyHKIMHA, 3HaYMMbIe Oapbepbl OKPYKAIOIMIEH Cpeasl U
BO3MOYHOCTHU MX YCTPAHEHUS U KOMIIEHCAINU ISl Pa3IMYHbIX KaTErOpuil MaJOMOOMIBHBIX FPaXKIaH.

3. OCHOBHBIE TIOHATHS U OTIPENEIICHUS TI0 BOIIPOCAM JOCTYITHOCTH OOBEKTOB M YCIIYT; TOHITHE O
Oappepax OKpyXkKarouieil cpelpl M crnoco0ax HMX IMPEOJIOJIEHUS: apXUTEKTYPHO-IIJIAHUPOBOYHbBIE
pellleHrs, TEXHUYECKHEe CpejcTBa OCHAIeHUs, HHGOPMAalMOHHOE OobOecredeHue, OpraHu3aluOHHbIe
MEPOTIPHUSATHSL.

4. CtpykrypHO-(YHKIIMOHATIBHBIE 30HBI W DJJIEMEHTHl OOBEKTa, OCHOBHBIC TpeOOBaHUSA K
00€CTeueHUI0 WX JOCTYITHOCTH; OCHOBHBIE OIMMOKM B aJalTalyH, CO3Jalonue Oapbepsl
MaJOMOOMIIBHBIM I'PaXKIaHaM U CIIOCOOBI MX UCTIPaBIEHUS.

5. [lepeuenr mpenocTaBiIsieMblX HWHBaIMAAM YCIyr B oOpraHu3auud; (opMbl U MOPSAOK
MPEeIOCTABJICHUS YCIYT (B OPraHU3alliy, Ha I0MY, AUCTAaHI[MOHHO).

6. OTuyeckue HOPMBI M NPUHIUNB  3G(GEeKTUBHOW KOMMYHUKAlMM C  HWHBAJIUIAMH.
[Icuxonoruveckue aciekThl OOIIEHHS ¢ MHBATMAAMM U OKa3aHUs UM nomoinu. OCHOBHBIE MpaBUiia U
croco6bl MHGOPMUPOBAHUS WHBAIHMIOB, B TOM YHUCIE Tpa)KJaH, UMEIOUIMX HapylleHue (GyHKIMU
cllyXa, 3pe€HHsl, YMCTBEHHOT'O Pa3BUTHSI, O MOPSJIKE MPEAOCTABICHHS YCIYTr Ha 00beKTe, 00 UX MpaBax
1 00s13aHHOCTSIX MPH MOJYYEHUHU YCIYT, a TAK)KE O JOCTYITHOM TPAHCIIOPTE AJIsi MOCEIeHUsI 00BEKTa.

7. Opranuzanus J0CTylla MaJOMOOWJIBHBIX TpakJaH HAa OOBEKT: HAa TEPPUTOPUI0 OOBEKTa, K
CTOSIHKE TPaHCIIOPTa, K BXOJIHOM rpymnne B 3/1aHue, K IyTSIM IepeBUKECHHS] BHYTPH 3JJaHUs, K MeCTaM
LIEJIeBOr0 TMOCeIIeHUsl (30HE OKa3aHHUsd YCIOyr), K MecTaM OOIIEeCTBEHHOIO IOJIb30BaHUA U
COMYTCTBYIOIIUM yCIAyramM, B TOM 4YHCJIEe, WU 30HaM OTAbIXa, K CAHUTAPHO-TMTHEHUYECKUM
MOMEILIEHUSAM, TapAepoOy, CTOJIOBOW U IPOUYUM MMOMEILIEHUSAM, PACIIONIOKEHHBIM Ha 00BEKTE.

8. [IpaBmiia W TOPSAAOK HBaKyallMd TpakJaH Ha OOBEKTe OpraHu3aludd, B TOM YHUCIIE
MaJOMOOMITBHBIX, B OKCTPEHHBIX CIy4asX U Ype3BbIYANHBIX CUTYaLIUSX.

9. IIpaBwia u MOPAIOK OKa3aHUS YCIYT Ha JOMY (B MHOM MecTe NMpeObIBaHUS MHBAIWA) UM B
JTUCTAaHITMOHHOM opMmare (B cetu UHTEpHET).

10. ConepxaHue TOHKHOCTHBIX 00s13aHHOCTEN COTPYIHUKOB 10 0OECIECUYEHHUIO TIOCTYITHOCTH IS
MHBAMUA0B 0O0bekTa. [lopamox B3auMOJEHCTBUS COTPYAHUKOB OpraHU3allUd IMPH IPEI0CTABICHUU
yCIyT UHBAIHY.

11. ®opMbl KOHTPOJIST U MEpbl OTBETCTBEHHOCTH 32 YKJIIOHEHHE OT BBINOJHEHUS TpeOOBaHM
JOCTYIHOCTH 00BEKTa U YCIYT B COOTBETCTBUU C 3aKOHOJIATEIHLCTBOM.

12. ®opMbl KOHTPOJI U MEPbI OTBETCTBEHHOCTH 32 HEBBINIOJHEHNE, HEHAUIEXKAIIEe BHIMOJIHEHHE
COTpYIHUKaMU OpraHu3anuu o0s13aHHOCTEH, IIPEyCMOTPEHHBIMU OpraHU3alMOHHO-
pacnopsiANTENbHBIMY, JTIOKAJIBHBIMUA aKTaMHU OpraHU3alUH.

Ilpumeuanue: Ilpu nposedenuu uHCMpyKmasxica Mo2ym Oblmb OpeaHU308aHbI MPEHUHeU, O0el08ble
Uepsvl, UCNONL3068AHbI HATAOHbIE U MemoOuYecKue nocoous, NAAKAmvl, CXeMbl, MHeMOCXembvl U
maoauysbl, UHOU pPA30AMOYHBIL Mamepuanl, a MaKdxice NpoeedeHa OeMOHCmpayus 000py008aHuUsl,
nopsaoKa e2o 3KcnaIyamayuu (nopsoxka pabomoul) u XpaHeHus.
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